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Bowl Shape
The shape of the bowl plays both a functional and aesthetic 
role.  Elongated bowls are two inches longer than round front 
bowls.  Round bowls may be better suited for smaller spaces, 
however size of family members should be considered.  Taller 
family members may find the smaller rounded bowl toilet less 
comfortable.  Additionally, elongated bowl toilets offer a larger 
water surface, making them easier to clean.  

Height
Comfort height toilets may be a more preferable option for family 
members more than six feet tall or older than 55 years of age.  
These toilets are made at the standard chair height of 16.5 inches 
compared to the standard 14-inch height of a typical toilet.  If 
you purchase a comfort height toilet, discuss with your sales 
professional accessories such as decorative grab bars.  

Performance Considerations
Water supply should be 
considered when selecting 
toilets for your home.  
Homes with well water or low 
water pressure may be better 
served by selecting toilets with pressure-served by selecting toilets with pressure- 
assisted flushing mechanisms.  
Pressure-assisted flush toilets offerPressure-assisted flush toilets offer 
superior drainage performance becausesuperior drainage performance because 
they use less water before the waste and morethey use less water before the waste and more 
water after the waste.  A downside to somewater after the waste.  A downside to some 
pressure-assisted toilets is the noise of operation.pressure-assisted toilets is the noise of operation.  
They can be louder than other flushing options. AskThey can be louder than other flushing options. Ask 
your showroom professional to describe the performance 
characteristics of different pressure-assisted toilets.

Gravity fed is the most common type of flushing system.  Water 
flows down the side of the bowl from the tank to create a suction 
that draws waste down the drain.  A popular variation of the 
gravity fed flush toilet is called a wash down.  Water exits from 
under the rim of the bowl in a whirlpool motion.  

Dual flush systems are more environmentally friendly.  They 
feature two buttons. One is for liquid waste that uses less than 1 
gallon of water per flush and the second is for solid waste that 
uses 1.6 gallons of water per flush or less.

The Trap Way
The trap way is the hole that you see at the bottom of the bowl. A 
standard-size trap way is two inches but it can be as large as four 
inches.  The larger the trap way, the less chance that the toilet 
will clog.  Glazed trap ways featured on more luxurious products 
reduce the chance of a blockage because they help waste pass 
through with little to no friction.  

Environmental Performance
Currently, federal law mandates that all toilets use 1.6 gallons 
of water or less per flush.  Many states and counties are 
implementing higher water conservation requirements.  The 
industry has responded by producing high performing toilets that 
meet or exceed federal, state and local requriements.  Consult 
with your showroom professional to guide you toward models 
that are code compliant and more environmentally efficient.

         o longer serving a purely utilitarian function, bathrooms 
now offer a spa-like refuge in the home.  Today, toilets are 
fashioned from stainless steel, wrapped in leather, paneled in 
wood or come in a rainbow of colors and finishes.  From high 
tech to high fashion, there is an almost endless array of options 
to consider when purchasing toilets to complement the design 
and décor of your bath.  

Professional showrooms are ideally suited to cater to educated 
and discriminating buyers.  The independent decorative 
showroom is differentiated not only by an extensive selection 
of products in the marketplace, but also by a knowledgeable, 
experienced and professional staff.  The independent decorative 
plumbing and hardware showroom can guide you through the 
intricacies of identifying the right toilets for your bathrooms and 
provide the counsel necessary to select coordinated decorative 
plumbing and hardware products that meet your needs, 
preferences, applications and budgets.

This message was developed by the Decorative Plumbing 
& Hardware Association (DPHA) to identify the primary 
considerations customers need to discuss with showroom 
professionals when selecting toilets.  The information provided 
by an experienced, knowledgeable and professional showroom 
is not available online or through buying clubs.  Those places 
don’t ask questions or raise issues addressed in this message nor 
are they capable of providing guidance needed to ensure that the 
look and functionality that you want and deserve are realized.   

N

The toilet is a 
remarkable device

An engineering marvel that combines the best 

in function and form, the toilet has evolved 

in both performance and design to keep pace 

with the changing dynamic of the bath.

Differentiators
Toilets are differentiated by a
number of factors including:

u    Configuration
u    Design
u    Bowl Shape
u    Height
u    Water Efficiency
u    Flushing System
u    Features

Configuration
The first consideration to address when replacing an existing 
toilet  or installing a new one is the plumbing configuration.  
The standard rough in – the space between the center of the 
water closet drain and the wall in back of the toilet is 12 inches.
However, in the mid 20th century, many homes used either a 10- 
or 14-inch rough or variations thereof.  The size of the rough can 
be determined by measuring from the center of the drain at the 
base of the toilet to the finished wall. 

Design
The toilet is a critical component of the bathroom. It can be part of 
a coordinated suite of products that include sinks and tubs or it can 
stand alone to match the motif of the bath. Most toilets are made 
from vitreous china, but by no means is china the only option.  
Today, toilets are available in stainless steel and  come wrapped in 
materials and finishes of your choosing.  

Most toilets come in three basic configurations: one-piece, two-
piece and tank in wall with either a round or elongated front.  A 
two-piece toilet comprises a tank and a bowl.  The tank holds all of 
the working parts and the reservoir of water to create the flush.
A one-piece toilet also comprises a tank and a bowl but these 
components are combined into one piece.  One-piece toilets 
come in design options ranging from traditional to contemporary.

Toilets feature high-tanks, low-tanks or no tanks. There also are 
specialty toilets designed for corners featuring triangular-shaped 
tanks. 

Finally, there are wall-mounted toilets that use a concealed tank 
placed behind the wall.  They are most often specified for new 
construction  and renovation projects.  Wall-mounted toilets offer a 
cleaner look for your bath.  Many of these models offer dual flush 
options that use less water than many other models.  

Many higher-end toilets offer the 
option of a smooth covering around
the base called a skirted bowl.
The skirt provides cleaner lines 
and a more luxurious look.  Skirted 
toilets provide an added benefit of 
fewer indentations and crevices makingfewer indentations and crevices making 
them easier to clean.




